Dear Filer,

On March 16, 2020, the Department began to telework from home due to the closure of
the Capital Complex to limit the spread of COVID-19. The Department requested insurers to
review any pending or anticipated filings to determine whether their filings were necessary and
essential to the insurer’s operations. This request was a temporary measure put in place to allow
the Department ample time to transition, address issues, answer questions, and respond to filings
related to COVID-19. The Department’s transition to telework has been successful and we are
able to maintain the essential regulatory operations related to rate and form filings.

The Department would like to thank you for your engagement and cooperation through
this transition period. If you have been holding any filings, please proceed to file the rate, rules
and form filings as usual. Even though operations are back to business as usual, the staff
continues to telework in order to prevent the spread of COVID-19. We appreciate every insurer
and producer’s adherence to Governor Wolf’s orders to close their physical locations, telework
when possible, and consider the safety of the Commonwealth as a top priority.

If you have questions, please reach out to your reviewer.



